Student Satisfaction Survey (SSS) on Overall Institutional

Performance (2018-2019) — Analysis

Student Satisfaction Survey as a feedback was conducted in the
institution by the college management to improve the standards of the
institution and to cater the needs of the students. A questionnaire
comprising 25 questions was prepared considering the key areas —
Curriculum, Teaching and Learning process, College infrastructure and
Community oriented Services on 5 point scale. The survey was
conducted among 100 students of three years graduation using hard
copies of questionnaire. Every student was given a questionnaire of 25
questions and asked to give their responses fairly. The students felt
happy and gave their genuine replies for the action to be taken to
enhance the standards of the college.

Most of the students were satisfied with the syllabus covered and
the presentation styles of the teachers. Students were also satisfied with
the methodology through which teaching and learning took place in the
classroom. Students found teachers fair in internal evaluation process.
The teaching, mentoring process, curricular aspects, placement and
library facilities were shown satisfactory by the most of the students.
The students’ feedback showed that the students agreed that the
institution made a lot of efforts to engage them in developing their

personality traits.



Out of the twenty five questions asked, the last question was
about their overall opinion about the institution. The analysis was as

follows:

Very Good - 25.4%
Good - 30.7%
Satisfactory - 24.6%
Average -14.5%
Poor - 04.8%
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